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that challenge and alter a person’s environmental values, attitudes and behavior (Moscardo, 1998;

situ has much to offer in terms of visitors’ experien
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options catering to tourists’ communications, information and social

of visitors’ interpretative experiences and transformative learning outcomes. Parsons and Ryu
emphasizing that the “quali
constructed” (p. 17). With the above objectives in mind, the study’s core research domai

positively to a destination’s visitor management strategies by encouraging visitors to engage in
more environmentally sustainable behavior and influence visitors’ pro
2010). Hughes (2013) posited that “enhancing visitors’ environmental knowledge and attitudes is
likely to prompt the adoption of environmentally responsible behaviors” (p. 42). Interpretive

–
–
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–
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meaningful connections since “visitors pay attention when they are interested and allocate their
limited time and attention to experiences that will satisfy their curiosity” (p. 208). Beyond the
–
–

catering to tourists’ communicat

ual understanding of tourists’ usage patterns, informational retrieval goals

to “visualize the spatial relativity of tourist facilities, resources and activities, (leading) to
rich visitors” (p. 15). This in turn can create opportunities for customization of travel

authors’ framework for effective mobile learning posited that active learning is an amalgamation of
learners’ (1) control of learning, (2) cont

60

situated contextual learning to enrich visitors’ interpretive experiences and learning activities. To

through a transformative experience. His experiential learning cycle model illustrated a learner’s
–
–
–
–

had defined transformative learning as “the process of using a prior interpretation to construe a new
or revised interpretation of the meaning of one’s experience in order to guide future action” (p.
162). It was referred to as a process of effecting alterations to an individual’s frame of reference

–
–
–
–
–
trilogy facilitates a holistic and personalized learning experience, which results in “profound
justice” (Sipos et al., 2008, p. 69). Mezirow (2000) similarly discussed the importance of “making
meaning as a learning process” (p. 3) in which (1) contextual understanding, (2) critique of

“reformulating reified structures of meaning by reconstructing dominant narratives” (p. 19).
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dialogue and sharing. Parallel to Mezirow’s (2000) and Sipos et al.’s (2008) models of
–
–

module’s electronic learning management system. Subsequently, three focus group interviews were
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Mob

–

of informants’ reflections and narratives. When asked about which interpretive experience they

interaction aspect. A few had shared that their personalities as “a people person” meant that they

on

–

such as interactivity, availability of information “at the
finger tips”, graphics and videos as providing the most interesting engagement. Additionally,
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based/GPS and

“check in” and sharing on social media; (10) current promotions and activities happening at the
em to be sustainable and “save the earth” as

broadband connection; (4) content was “too small” and/or too much information to read; (5)

spending time on reading the information, they preferred to “be there” and bond with their peers

understand the “do’s and don’ts” they should be conscious of.

had “opened their eyes” to the peaceful, natural treasure right at their door
ountry’s natural heritage and conserve it, instead
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(2002), people experience transformative learning when “they actively use a concept (and) finds
seeing” (p. 1104). Within the context of this study, cognitive reflection and critical self

much used phrase by Benjamin Franklin, “Tell me and I forget, teach me and I may remember,
involve me and I learn”. Thus, the key to sustainable transformative learnin

need to develop messages that facilitate the connection between visitors’ previous experiences, on

–
–

–
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